WorkKeys Skill Scores

hcst WiorkKeys assessmants hawve Lewal
and Scale Scoras, with the exceplion ol
Businass Writing, Listaning, and Wriling.
Both ypes of Workkeys scores indicata an
inchivichual's ability 1o paedorm more comipex
Skills as [he scores increass,

m Leval Scores

These scores can be used lor salaction,
prcamodicn, oF Oflwar ndivicdiual high-stlakes
purposes. The scorgs ang designed 1o ba
usad with a job-profiling process lor
amploves salaction and promolion
dacisions. Level Scores consist ol a
range of 4 of § broad score bands
ACrOES the parlormancs rancs.

m Scale Scoras

These scores can b wsed 10 shaw growth
Ol fiTee, DROAicle Qroup COMmparisons in
oulcomas meaasuramants, and show
evidence of ability i benefil. Educalors and
Irainars freguently assess ha achievamsni
of heir studants by administaring a pre-last
and a post-1esl in selectad subjac] araas.
I Corcder B0 delarming imgrowemenl, hass
clients need Score Scales that are
ﬁl'}lé‘ll'—i_l'lr'ail".-&ﬁ and are sansilive 10 subills
score changes. Scale Scores are nod 1o ba
usadd for hiring of promaolion Gecisions,

Federal Programs

m Adult Basic Education (ABE)

The Workkeys Reading for Inlommation,
Anpdied Mathemmalkcs, and Yribing
assessmants have baan approved for usa
with the Departmant of Ecucalion'Deparinmeant
of Labor common measures direchives lor
Adull Basic Education. Decunmsnting
indivichual improvemant is ona of the fedearal
requiraments for his funding

m No Child Left Behind (NCLB)

The Mo Child Lealt Behind Act requiras thal
Title Hunded 1eacher assislanis have al
laast hwo yvaars of college or prood of skils
Inrough assassmenl. Any assassmeant wsad
1o certity leachear assislants must be valid,
ralianle, and documeanted.

The WorkKeys Proficiency Certilicale foe
Teachar Assistants fils thece criteria. It is
a lagally defensibla, LS. Dapartmsent of
Labr-compdican] 1eshng Sysiam wilh
Angassments in all Hhae subpsal arsas
racuirad by NOLE, as well as in-classroom
cbsarvalion.

WorkKeys Benefits

Workkeys links aducalion and worklorce
pariners within a communily by offering

a common languags o help tham
Comimunicate anoul oy skl Feduiraments
neadod 1o develop employaas and build a
batter workforca.

The syslam is desigined o

B Help instructorsfaducaloes icentily
gaps babwaan studant skills and
amploymen! nesds

m Develop more efficiant teaching

B Enatda stucsnts 1o saa a reason 1o laka
COUrSEWOTE SErously

B Roeduca umaver, owvarkinme, and wasia
winile inf:n-‘.-asing mrale

m Gal the most afliciency rom your
Iraining prachices

m Keep employers from moving antry-lawvel
ok o olher cifies, stales, or couniries

For more information on WorkKeys contact:

The North Central Wisconsin
Workforce Development Board
at 715-422-4700 or go online at;

North Ceatral Wisconiin
Warkforce Development Board
1121 West Grrand Aveaue
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The WorkKeys® System

WorkKeys is a job skills assessment system
measuring “real world” skills employers
believe are critical to job success.

These skills are valuable for any
occupation—skilled or professional—

and at any level of education.

Components include:

m Job Analysis (Profiling)

Identify the skill requirements and WorkKeys
skill levels an individual must have to
perform successfully.

m WorkKeys Assessments

Measure the current skills of individuals
in four key areas:

Communication Assessments
Business Writing

Listening

Reading for Information

Writing

Problem-Solving Assessments

Applied Mathematics
Applied Technology

Locating Information

Observation

Interpersonal Skills Assessment
Teamwork

Personal Skills Assessments

Performance
Talent
Fit

m Training

Improve skills making individuals more
employable and business more competitive
through a better trained workforce.

Job Analysis (Profiling)

Identifies the skills required for a job

skill B skill C

required
skill levels

Employers can:

m Profile skill requirements for specific jobs
m Evaluate job applicant skills

m Evaluate the skills of current employees

m Determine individual and organization
skill needs

m Provide focused education and training
needed to meet both individual and
organization goals

m Aid communication between employers
and educators/trainers

Assessment Scores

Shows current skill levels of students or
job applicants

“skill B skill €

assessment
scores

Individuals can:

m Document and credential generic
employability skills

m Provide employers with evidence of skills
attained

m |dentify personal education and training
needs

m See a reason to take coursework
seriously

m Document skill development over time

m |dentify jobs for which current preparation
is sufficient

m Explore appropriate career paths

Training

A comparison of an individual’'s WorkKeys
skill levels with the skill levels required for a
specific job

“skill B

i ‘ skill gaps

Educators can:

m |dentify gaps between student skills and
employer needs

m Develop and revise curricula to meet
business and education needs

m Support and guide individual career
development

m Serve as a professional resource for the
business community

m Provide remedial education for
employees or students

m Document instructional program
effectiveness





