


The WorkKeys® System

WorkKeys is a job skills assessment system
measuring “real world” skills employers
believe are critical to job success. 
These skills are valuable for any
occupation—skilled or professional—
and at any level of education.

Components include:

■ Job Analysis (Profiling)
Identify the skill requirements and WorkKeys
skill levels an individual must have to
perform successfully.

■ WorkKeys Assessments
Measure the current skills of individuals 
in four key areas:

Communication Assessments
Business Writing
Listening
Reading for Information
Writing

Problem-Solving Assessments
Applied Mathematics 
Applied Technology 
Locating Information
Observation

Interpersonal Skills Assessment
Teamwork

Personal Skills Assessments
Performance
Talent
Fit

■ Training
Improve skills making individuals more
employable and business more competitive
through a better trained workforce.

Job Analysis (Profiling)

Identifies the skills required for a job

Employers can:

■ Profile skill requirements for specific jobs

■ Evaluate job applicant skills

■ Evaluate the skills of current employees

■ Determine individual and organization
skill needs

■ Provide focused education and training
needed to meet both individual and
organization goals

■ Aid communication between employers
and educators/trainers

Assessment Scores

Shows current skill levels of students or 
job applicants

Individuals can:

■ Document and credential generic
employability skills

■ Provide employers with evidence of skills
attained

■ Identify personal education and training
needs

■ See a reason to take coursework
seriously

■ Document skill development over time

■ Identify jobs for which current preparation
is sufficient

■ Explore appropriate career paths

Training

A comparison of an individual’s WorkKeys
skill levels with the skill levels required for a
specific job

Educators can:

■ Identify gaps between student skills and
employer needs

■ Develop and revise curricula to meet
business and education needs

■ Support and guide individual career
development

■ Serve as a professional resource for the
business community

■ Provide remedial education for
employees or students

■ Document instructional program
effectiveness
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